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1. The prize draw (the "Prize Draw") is open to people aged 18 and over who provide their 
name, email address and telephone number after finding any of the hidden bunny eggs. 

2. Employees or agencies of Access Bookings Limited ("Access", "We") its group companies or 
their family members, or anyone else connected with the Prize Draw may not enter the Prize 
Draw. 

3. Entrants into the Prize Draw shall be deemed to have accepted these Terms and Conditions. 

4. By submitting your personal information you agree to receive emails from Access containing 
offers and developments that we think may interest you. You will be given the opportunity to 
unsubscribe on every email that we send. 

5. To enter the Prize Draw you must find and click on a hidden bunny egg and submit your 
name and email address. No purchase is necessary. If you have any questions about how to 
enter or in connection with the Prize Draw, please e-mail us at contactus@accessbookings.com 
with "Easter Bunny Prize Draw" in the subject line. 
 
6. Only one entry per person. Entries on behalf of another person will not be accepted and joint 
submissions are not allowed. 

7. Access accepts no responsibility is taken for entries that are lost, delayed, misdirected or 
incomplete or cannot be delivered or entered for any technical or other reason. Proof of delivery 
of the entry is not proof of receipt by Access. 

8. The closing date of the Prize Draw is 23:59 on 25th April 2014.  Entries received outside this 
time period will not be considered. 

9. One winner will be chosen from a random draw of entries received in accordance with these 
Terms and Conditions. The draw will be performed by a random computer process. The draw will 
take place on 28th April 2014. 

10. The winner will receive a voucher entitling them to an overnight stay for two people at a 
Malmaison hotel of their choice on a date of their choosing subject to availability.  

The prize excludes meals, drinks, excursions, attractions, treatments, travel insurance, and 
personal expenses.  

It is the responsibility of the winner to inform the prize provider of any wheelchair or similar 
access requirements for the winner and/or their companion when taking up the prize, and to 
adhere to any applicable health and safety guidelines.  



Where any of the winner’s companions are aged under 18 years old, they must have prior 
parental or guardian permission and must be accompanied by an adult aged 18 or over when 
taking up the prize.  

The voucher is non-transferable, and cannot be redeemed for cash.  

The prize is subject to availability and excludes all Bank Holidays and Christmas and New Year. 
The prize must be taken within six months of the competition closing date. 

If cancellations are made no alternative will be offered. 

Events may occur that render the prize draw itself or the awarding of the prize impossible due 
to reasons beyond the control of Access Bookings and accordingly Access Bookings may at its 
absolute discretion vary or amend the promotion and the entrant agrees that no liability shall 
attach to the Promoter as a result thereof.  

Access Bookings is responsible for the first part of the promotion, which is the publication and 
adjudication of the prize draw. All other facilities connected with the provision of the prize are the 
responsibility of Malmaison or Hotel du Vin.  

The prize is non-exchangeable, non-transferable, and is not redeemable for cash or other prizes. 
Access Bookings accepts no responsibility for any costs associated with the prize and not 
specifically included in the prize, including, without limitation, meals, living expenses, insurance 
and transfers. 

You must take all reasonable precautions to avoid damage or interference with any items 
belonging to the hotel.  Customers are requested to bring any damage to the hotel or property 
to their immediate attention.  Malicious, wilful, or negligent damage or interference to our hotel or 
property will be regarded as a breach of these bookings terms and conditions and we will 
terminate your booking. We will contact you after your stay to recover the costs for any repair, 
replacement or specialist cleaning the hotel incur if you damage the hotel or property.  We may 
also instruct a third party to recover these costs on our behalf. 

The prize can only be used by the person to whom it was issued and are not transferable. 
Vouchers remain the property of Access at all times. We may cancel the stay if we find you to be 
in breach of these terms, for example we may cancel if you sell it to a third party, sell (or attempt 
to sell) it on an internet message board, bargains website or other internet exchange or auction 
site. We will not reimburse the prize for cash. 

We shall not be in breach of these terms, nor liable for any failure to perform any of our 
obligations in relation to your Booking (such as the provision of room(s) and/or other products 
and/or services and/or extras) due to any adverse event, act, omission or accident which 
happens which is beyond our reasonable control including, but not limited to, flood, earthquake, 
extreme adverse weather conditions, natural disasters, other acts of God, acts of terrorism, 
interruption or fire or failure of electric power, gas, water, or other utility service, plant machinery, 
computers, vehicles or any collapse of building structures. 

11. Access accepts no responsibility for any costs associated with the prize and not specifically 
included in the prize. 



12. The winner will be notified by email on or before 28th April 2014 and must provide a postal 
address to claim their prize. If a winner does not respond to Access within 14 days of being 
notified by Access, then the winner's prize will be forfeited and Access shall be entitled to select 
another winner in accordance with the process described above (and that winner will have to 
respond to notification of their win within 14 days or else they will also forfeit their prize). If a 
winner rejects their prize or the entry is invalid or in breach of these Terms and Conditions, the 
winner's prize will be forfeited and Access shall be entitled to select another winner. 

13. The prize will be sent to the winner by Access by post. 

14. The name and country of the winner can be obtained after 28nd April 2014 by sending a 
stamped addressed envelope to the following address: Access Bookings Limited, 20 St John 
Street, Lichfield, Staffordshire WS13 6PB.  

15. The prize is non-exchangeable, non-transferable, and is not redeemable for cash or other 
prizes. 

16. Access retains the right to substitute the prize with another prize of similar value in the event 
the original prize offered is not available. 

17. The winner may be required to take part in promotional activity related to the Prize Draw 
and the winner shall participate in such activity on Access’ reasonable request. The winner 
consents to the use by Access and its related companies, both before and after the closing date 
of the Prize Draw for an unlimited time, of the winner's voice, image, photograph and name for 
publicity purposes (in any medium, including still photographs and films, and on the internet, 
including any websites hosted by Access and its related companies) and in advertising, 
marketing or promotional material without additional compensation or prior notice and, in 
entering the Prize Draw, all entrants consent to the same. 

18. Access shall use and take care of any personal information you supply to it as described in 
its privacy policy, a copy of which can be seen at www.accessbookings.com/legal/privacy.php 
and in accordance with data protection legislation. By entering the Prize Draw, you agree to the 
collection, retention, usage and distribution of your personal information in order to process and 
contact you about your Prize Draw entry, and for the purposes outlined in paragraph 14 above. 
 
19. Access accepts no responsibility for any damage, loss, liabilities, injury or disappointment 
incurred or suffered by you as a result of entering the Prize Draw or accepting the prize. Access 
further disclaims liability for any injury or damage to your or any other person's computer 
relating to or resulting from participation in or downloading any materials in connection with the 
Prize Draw. Nothing in these Terms and Conditions shall exclude the liability of Access for death, 
personal injury, fraud or fraudulent misrepresentation as a result of its negligence. 

20. Access reserves the right at any time and from time to time to modify or discontinue, 
temporarily or permanently, this Prize Draw with or without prior notice due to reasons outside 
its control (including, without limitation, in the case of anticipated, suspected or actual fraud). The 
decision of Access in all matters under its control is final and binding and no correspondence will 
be entered into. 

21. Access shall not be liable for any failure to comply with its obligations where the failure is 
caused by something outside its reasonable control. Such circumstances shall include, but not be 
limited to, weather conditions, fire, flood, hurricane, strike, industrial dispute, war, hostilities, 

http://www.accessbookings.com/legal/privacy.php


political unrest, riots, civil commotion, inevitable accidents, supervening legislation or any other 
circumstances amounting to force majeure. 

22. The Prize Draw will be governed by English law and entrants to the Prize Draw submit to the 
exclusive jurisdiction of the English courts. 

23. Promoter: Access Bookings Limited, 20 St John Street, Lichfield, Staffordshire WS13 6PB.  

 


